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Safeguarding and MHWB Newsletter

I’m excited to announce that we will combining our updates on safeguarding and
MHWSB into one lovely magazine. | hope to get this out to you once a term. The
last newsletter focussed on Christmas and keeping yourself and your children

safe.

Included within this term’s newsletter is;

. Details of a recent NSPCC course to keep yourself aware of how to address

concerns about a child

. An invitation to our first ever safeguarding and MHWB parent/carer event
on the 20™ April

. A wealth of information about online safety for your children

. A useful infographic on how to start a conversation about online safety

. An infographic on combating online bullying

We hope you all find this magazine useful

Miss Schulze and the Safeguarding Team

Volume 1, Issue 2
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Part One - NSPCC Listen up, Speak up campaign

When a child needs support,
connect the...

To start the year the NSPCC unveiled their new ‘Listen Up, Speak Up’ campaign, aimed at giving adults
practical advice, about how to address concerns about a child.

Although a core duty of safeguarding staff, the reporting of concerning signs among children in education is a
key part of anyone charged with looking after children and young people. And the disheartening news is that
at the moment the world of under-18s is in the midst of a spike in concern flagging.

From April 2021 to March 2022 the NSPCC Helpline spoke 8,347 times with adults, compared to 7,338 in the
same period for the previous year. Unavoidably when a child begins to show concerning signs indicative of
abuse whilst on the school premises, a reoccurring question of ‘what do | do’ will spring to mind. You may
know the child well, or know the family well and it will almost certainly put you in a difficult position. Even for
safeguarding staff, it is not uncommon for these feelings to dominate, at least initially.

The new NSPCC campaign, is designed for these situations, and | hope you'll find it useful. If interested please
follow the link below:

https://www.nspcc.org.uk/about-us/news-opinion/2023/listen-up-speak-up-campaign-provides-training-to-spot-
and-report-abuse/

Further information about the campaign

https://www.youtube.com/watch?v=iSmyYOlsycA&t=45s

How to take part

%

7\

1.Sign up 2. Take the training 3. Learn more

Sign up to take the training with our simple online form Take our free 10-minute digital training. We'll show you We'll email you more information and resources so you can
where to go if you need support, and how to speak up for continue learning in your own time
children who need it.



https://email.kjbm.safeguardinginschools.co.uk/c/eJyFUcuOnDAQ_JrhEhnZBgY4-JAoiZRzPmDU2A3jHbAdPxZtvj7NDomSUyRLbvejuqqMG9j1FjH5EjXerFFSdFz2chSywvdiwh8F3bNYoRLXvhlaKssKQrg52FA94AUmy1L2EefoXU4sRG-Kzta7E-Zf6LsaJqMHPsPQSSmMEJ1sRjNpDQMfurHX51h-C6i-HOGn6MFoSLlKNp9U274T1C6rVd1zDunSfLzIr3T2fa9dClrXPi51eVAKJl8yK4lCh3tiPlhH9OgpuWzoWm3K6FgJLAWExxFo2ALYxR1yXq3BxHIEGnMLy57afGbgDIsYfKRwKgkJqNowJViQrHMG48144u_U42Xa6gQzLgWiIQzrkr57v6Zae-J4Kja42leMb4dCwceh4y0Xsj-rv6HffXmmpj_GRKVrgizrT7y0nFROfjU1yd69N7Rkq7L6TuZ9-Pb5Ipu_7IuobbDo8tPWUYprJ_qxsurwhgtx5VfeSVHTlzVNK8wgR5j13NCa_8oyyrTdOPFfeQPRYw
https://email.kjbm.safeguardinginschools.co.uk/c/eJyFUcuOnDAQ_JrhEhnZBgY4-JAoiZRzPmDU2A3jHbAdPxZtvj7NDomSUyRLbvejuqqMG9j1FjH5EjXerFFSdFz2chSywvdiwh8F3bNYoRLXvhlaKssKQrg52FA94AUmy1L2EefoXU4sRG-Kzta7E-Zf6LsaJqMHPsPQSSmMEJ1sRjNpDQMfurHX51h-C6i-HOGn6MFoSLlKNp9U274T1C6rVd1zDunSfLzIr3T2fa9dClrXPi51eVAKJl8yK4lCh3tiPlhH9OgpuWzoWm3K6FgJLAWExxFo2ALYxR1yXq3BxHIEGnMLy57afGbgDIsYfKRwKgkJqNowJViQrHMG48144u_U42Xa6gQzLgWiIQzrkr57v6Zae-J4Kja42leMb4dCwceh4y0Xsj-rv6HffXmmpj_GRKVrgizrT7y0nFROfjU1yd69N7Rkq7L6TuZ9-Pb5Ipu_7IuobbDo8tPWUYprJ_qxsurwhgtx5VfeSVHTlzVNK8wgR5j13NCa_8oyyrTdOPFfeQPRYw
https://www.youtube.com/watch?v=iSmyYOlsycA&t=45s
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Safeguarding & Wellbeing event

The Evening will be set up with stall about a variety of topics to support wellbeing and safeguarding. If you would like to
attend please complete this google form GOOGLE FORM or email c.schulze@newbold.outwood.com

Providers confirmed (so far) for the evening.

l. Looking after MY mental health

Karen Lawson & Cath Jones

Information about a course to support students. Support and advice for parents/carers about how to support their
child's mental health

2. SVv2

Hannah Rose and David Crowther

We can have a stall with SV2 leaflets and information about our services, there will also be a presentation for
parents/carers with ideas and thoughts about discussions that they could have with their young people following on
from the consent workshops students received in school last year. The aim is to provide parents/carers with advice so
that they can explore the area in more detail with them. Other topics will be around males reporting Sexual Violence,
Violence against women and girls and how to encourage their young person to be an active upstander in their school
and community.

3. DCC - The Green Button project

Yvonne Wright

Parent information about a Derbyshire wide project called the green button. The aim of it to provide parents/carers
and students with information and signposting to support mental health and wellbeing as well as a variety of mental
illnesses

4, WORTH

Kerri Rockey

WORTH are a domestic abuse charity that focuses on the rebuilding of lives and families rather than crisis support.
There will be information and a talk about domestic abuse awareness, trauma responses and alike.

5. Snappit Project

The snappit project is a local organisation run by parents to support the mental, emotional, physical, sexual and spiritual
health and wellbeing of our young people, based upon the multi-award winning community self-harm & suicide
prevention adult project Men-Talk. Myself & Hayley are partnered with DCC Public Health and have been awarded a
commission to deliver into 50 schools & colleges across Derbyshire. Since delivery began in December, we have now
delivered into 30 schools / colleges equating to some |0k pupils

6. Space 4U -Emma Kemp
Supporting children who are seriously affected by someone else's substance misuse.

7. Remedi
Keely Grainger
Restorative Domestic Abuse Manager

8. Relate Chesterfield & North Derbyshire

Elizabeth Wilson

We can offer counselling therapies to adults, families, young people, and children, covering relationship issues,
depression, anxiety, sex therapy & autism

9. Sharon Bull

Sharon has been working in the mental health and wellbeing sector since 2012 as a speaker and workshop facilitator-.
She is also the founder of a not for profit communities interest company called Compassionate Voices CIC. The focus
of the charitable organisation is to help and empower women and young girls through our workshops and events.

There will also be school based stalls on our wellbeing and safeguarding strategies. Staff will also be available to discuss
your child's mental health.


https://docs.google.com/forms/d/e/1FAIpQLSehdiFKpjF8hHSJyxScpTCVIBWC2GOXv3gjkq5Qq9WnmAXdkA/viewform?usp=sharing
mailto:c.schulze@newbold.outwood.com

Part Three — Online safety

A child’s online activity is always a concern for parents and carers. The following information posters hope
to support you by offering you some information about social media platforms and games currently being
used by young people. This information has been taken from the National College.

At National Online Safety, we belleve in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they feel
Itis needed. This guide focuses on one of many devices which we belleve trusted adults should be aware of, Pleass visit www.natlonalonlinesafety.com for further guldes, hints and tips for adults.

é ) What Parents & Carers Need to Know about

IPADS

Apple debuted the first iPad in 2010, kickstarting the tablet market, and it remains the best-selling tablet to this day.
Although Apple doesn't offer a child-specific version, iPads are hugely popular with youngsters due to their ease of
use and endless choice of apps. There's a selection of models, with different-sized screens and distinct features
- including the standard iPad; the iPad Air; the iPad Pro; and the iPad mini. Thankfully, they all offer
WHAT ARE parental controls so you can regulate how your child uses the device .. and how long they spend on it.

PHYSICAL DAMAGE INAPPROPRIATE
‘ CONTENT

While some tablets (such = :
as the Amazon Fire Kids a) ) Even If it would never ocour to
):ur d\llﬂ to go nuehlng online
rlatodbc,upps
taMcyso

Id-
: prouctov for the d-vleo could be
wise move, especially if it's bolng
used by younger ones.

SCREEN ADDICTION £,

Uke most digital

mportant tasks. if this
happens, be sure to viduhc bum-ln
¥o llm;!hh‘:u.rm re wlo to
Ipend on a"."u?e.

gx\
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ENABLE FAMILY SHARING A 'APPLYSOMEUMHS ¥ STOP ACCIDENTAL SPENDING [/ &

Before lotting little ones loose on an The ‘Downtime’ function allows youto I %\ 1o empower your child wi
iPad, it's a good idea to set up Family the chd 1o lock itself at certain peri of freedom on their devic
Shurlnp, as this lets you utilise the parental / mealtimes or before bod for insta whlo "App oomotﬂ
how your child is able 7 Limits’ reomoves access to certain gpo o they've
thodwico You can do this fomy oodz.bmol been used for a specified length of time each day. The wmnw«your chlldtﬂuto downloodorbuyoncpp.
lmo the iPad's un ; once ti e to iPad can display a reminder when these limits have s youa nqum to
odd on xml account your child already nearly been reached, letting your child mentall pprovo ordony! it. Thls opdon

om up from scratc prepare for the end of their gaming or viewing time. available if you've set up

SET CONTENT AND PRIVACY RESTRICTIONS TRACK IT DOWN

The parental controls can st p the iPad from dlspicyin? oxpllclt or ? Just like the iPhone, %Tl." iPads have ‘Find My’ software
age-inappropriate content (in apps like iTunes and for help you locate your child’s iPad - or indeed, any Iinkcd Applc

Instancc‘; when xwr child is signed into their account. You Il also be devices that have gone AWOL, incl and Airm: "
able to restrict the capacity to download and install apps, and you can 'ou enable ‘Find My’ in the settings menu, it will dhrloy the last known
specify permissions which prevent children from changing the iPad’s ocation of an iPad that's bnn mislaid, as well as giving you the option to
privacy settings once you've selected them, lock a missing iPad that you suspect has been stolen,

. NauOnaI
Meet Our Expert
o e o 1 nglgte

of tech tabloid The inguines, Cory i now o fresdancs techinology

Joumaliet, aditor and consultant, #WakeUpwEdnesdaB

' @natonlinesafety n [NationalOnlineSafety @ @nationalenlinesafety d @national_online_safety
Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 08.03.2023
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What Parents & Carers Need to Know about

CALL OF DUTY:
MODERN WARFARE I

The Call of Duty (CoD) series is a worldwide gaming phenomenon, with millions of copies sold every year.

V'OE RA"%

While 202V's release, Vanguard, wasn’t quite as well received, this latest entry —~ Modern Warfare Il - has
so far proved a massive commercial success. A sequel to the recent Modern Warfare reboot (and not
to be confused with the original Modern Warfare 2, from back in 2009), the game is an online
shooter which features — unsurprisingly - extreme violence, rendered in realistic graphics. Amid
the explosions and political nature of the plot, there’s much for parents to be aware of.

VIRTUAL VIOLENCE

Like most of its predecessors in the
franch Modern an)rael carries
ge rating from PEGI (the
Pan-European Saming Information
system, which assesses games’
content for suitability). This means
glaynu will encounter - according to
EGI's wording ~ depictions of “gross
violence, u&pﬂmntly motiveless
killing, or violence towards
defenceless characters”.
e

OFFENSIVE CHAT & MESSAGING

Most CoD players are likely to
spend the majority of their time
on Modern Warfare ll inonline  \ D&

layer mI .tl‘hlo entalls v

against - or ctm n
;) gor: on the online 9

battlefield. fai ced, cut-throat
world of CoD means that
communication through the gam
voice chat and direct messages often
turns heated and cg%nulv.. which
may upset younger players.

e
Modern Warfare Il follows the

‘battle pass' model of games -

like Fortnite. For a fee ~ usuglly

around £10 - each 'season’ (every

three months or s0), players will be

invited to complete extra challenges to

earn new weapons and ipment.

Different tierg of battle pass (costing

more monoy’ enable them to achieve

this more quickly, while items can also e
be purchased from the in-game store. .

RESPECT THE AGE RATING

Based on cccumt-lrnlmmlng combat situations, Call of Dut
gai are unflinching in their portrayal of war. Li are shot off
and explosions jore flying, while the previous Modern Warfare
featured a len errogation and torture sequence. With Modern
Warfare |l offering the same style of brutal re it's worth reiterating
that the PEGI 18 age rating is there for a reason.

-~ .

CLOSE OFF COMMUNICATION

Unless !mrro playing with their real-life friends, it may be

worth closing communication channels if your child plays Modern
Warfare Il. There's less of a team focus than in many other online

combat games and therefore no real need to interact with strangers. Call
of Duty fans can be intensely competitive, so even a single action by your
child could provoke a barrage of abuse from strangers.

_——— |
Meet Our Expert

Uoyd Coombes is Games Editor of technology ond entertainment
website Dexerto and has been working in the gaming media for
three years. A long-time gaming enthusiast, he is also a parent and
therefore a keen advocate of online saft ing mainly about
tech and fitness, his articles have lished on influential
sites including IGN and TechRadar, omong others.

N

&

POLITICAL SENSITNITY

Previous CoD games have

been accu: of attempting to

“rewrite history*: failing to

correctly attribute alleged war

crimes to the US military, for example.

The semi-fictional version of history
resented on screen can cause players
o misunderstand past conflicts and

the real reasons they took place. This

could lead to young people developing

a distorted, inaccurate view of world

politics,

AN ADDICTIVE EXPERIENCE

Mult] er mode in Call of Duty
tldue‘:vvolvu around levelling up
your character to unlock new
weapons, abilities and equipment.
The process is designed so that it '
doesn’t take too long to see an
improvement, and feeling of making
meanin pr n ki layers
hooked for hours. It's easy for gamers of
any age to lose k of time, but

ar

pecially susceptible.

- =2
| @' Advice for Parents & Carers &

SET SPENDING LIMITS

if your child is likely to be tempted that ‘must-have’ /

woc jpon or item, com ider nmgvln "{m details from the

console or computer to prevent indiscriminate spending - and an

unwelcome bill. Pre-paid cards could be an option for in-game

purchases, allowing you to control how much your child can spend in

advance - and helping them learn the basics of budgeting.
a4

4 = =}
TRY OTHER MODES

If it seems that your child or:.lz over plays Modern Warfare Il in

multipl ould try out the Spec Ops mode with them — 3
formulatin, o‘llng each other’s company. You could
also play muitiplayer together, taking it in turns to ensure regular breaks.
Another alternative is the game’s campaign mode, featuring bespoke
missions and scenarios which follow an overarching piot.

#WakeUpWednesday

Scarocs My fpugis umuurem-nun]rm\\“mnguqﬁ;i‘fﬂvmmwmwmam«m

o

@ www.nationalonlinesafety.com

’ @natonlinesafety  [[§ /NationalOnlinesafety @nationalonlinesafety

Users of this guide do o at their own discretion. No llability Is entered into. Current as of the date of release: 16.11.2022
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At Natlonal Oniine Satety, we belleve in empowering parents,
it Is needed. This gulde focuses on one of many o,

rers and trusted adults with the information to hold an informed conversation about online satety with their children, shouk
we befleve trusted adults should be awa

ety.com for further guldes, hints and tips for

i ‘%Sondl! is an add-on to Sncpchot. nota :’t‘ondalono app it

which

realise, therefore, that any risl

nnect to Sendit. it's impomm that
cnoclaud with s»npt:‘bkm also affect

 trusted adult:
~ children uolng Sendit. Within the app, p

ple p|
. Dare’ and ‘Never Have | Ever’: u-ou uloct a quo nag

uwy(ornnlr'rwuoropg l -
reveal

i ibe
pcy ng subscribers ~

WHAT Ape &
THE Risks> |

ANONYMOUS RESPONSES ,’

Anonymity online encoura
to lu;' things and act in WDY:I tg:t gny
normally wouldn’t. They're
ﬂmoumohla and it's harder to track
a message. Research has

highllphtad that children perceive

onymous messages as being more
mﬂc than if the same message had
come from a friend. Any app that leu
children communicate anonymously
should be :reutad with caution,

MENTAL HEALTH MPACT

Categorles of ntlom such ag
“Ask me anyth ng
coupled witl
mean there i- a n od of some
friends or str if the account Is
set to ‘public’. ding in a negative
manner. Thno crl

(especially If there are sevel

ruin a young person’s nﬂ—«t m -
heightening thelr insecurities and
affecting their mental heaith.

MEMBERSHIP COSTS

Currentf cel £8.. 49 r woek.
Sendit's o% P°
offers clual about who t a
particular message, wch as their
approximate location, th of phone
used and any mutual frien
Membership also provides ve
ames and an ad-free experienc
‘'oung people may well be curioua to find
out who certain messages are from and
therefore sign up for membership.

anonymity -

ENCOURAGE EMPATHY

If your child has already downloaded Sendit, it might be wise to
hovo a discussion with them about the impact that saying

ething anonymously onlmo could have on others.
thlnk about how would feel if they were on the rec
particular comment. Reminding them to stop an ad messages before
sending could reduce the number of regrettable situations.

BLOCK IN-APP PURCHASES

Even Iif you do allow xour chiid to use Sendit, you mi M want to
consider talking to them in advance about ther l reall
need a membership subscrlgtlon Elther way, it's probably sofest to

make sure that in~app RUIC ases are blocked in the settings, or that you
have configured your child’s device to ask for your approval before making
a purchase online.

@

ncourage tr:-m to

—_

-\
Meet Our Exper“t

ented anti
wiritten w
r the Austrafian
use and sexting behaviour of
young people in the UK, USA and Australia
oo hepe fwwegetsonde STV | MIpelwewouenccompaint | Nl wwagutierdt o i
P faosneor sty rouransnapchat

@ www.nationalonlinesafety.com ' @natonlinesafety

, although - for
obout who sent which mo«ugu."’
i S -3

BULLYING AND HARASSMENT

Open-ended quamonl which
relate personally to the sender
are an opportun d# for malicious
people to make offensive remarks,
which can lead to full-blown
bullrlng and harassment, Addltlonoliy

and trolls can hide behin:
unonymlty that Sendit offers, loelln

e powerful and able to intimidate

thaiv target - who, b‘conmnt. feels
hurt, victimised and helpless.

B A TE
POSSIBLE GROOMING o\
If your child doun't have their Snnpchat
account set to ate, or they ha
rrovhully added |trou as frl-.
re Is a possibility of predators
ronpondln to thelr Sendit questions.
They do this In an attempt to gather
information about our child - or to
Initiate a conv n with them,
uoklng ultimately to form an online
;I riendship’ and gain the young person’s
rul

REPEATED ENGAGEMENT /\

On Sendit, users r trophies
for hlng‘: punicuk:v number of
responses, for answering friends’
questions and for posting their own. This
sense of achievement could incentivise a
ngpmontolnncﬁvoonandhmom
ing mon tlm on their
&hona or to- Izowum
of the trophlu or might

compodng with their poorj.
QQ -

N &

'W

oung person onto a social networking uer it'sa good
idea to chat wi h them about the possibility of receiving hurtful

comments. Explain that not everyone online is e; that pooph often say
thin, 3: they don‘t mean; and that posts get misinterpreted. Teach your
child not to reply to an oHonslv' users on Sendit and ump!y block
instead them f ree dots in the top right of the screen

ONLY PLAY WITH FRIENDS

Stress the importance of \{our child playing Sendit games only with

their ciose friends and not having strangers on their contacts list. This
should help to keep the nature of the questions light-hearted - and 11 the
games are being played among a smaill group, it will be ea:

members to ﬂguu out who gave certain answers if someone’s beon leﬂ
feeling hurt or uncomfortable by any responses.

.
TALK IT OVER

Before allowin,

via “l.

2k =

& National
Online
Safety’
#WakeUpWednesday

n [NationalOnlineSafety @nationalonlinesafety

Users of this guide do so at their own discretion. No liability is entered Into. Current as of the date of release: 19.10.2022
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IN-GAME PURCHASING

Like many free-to-pla: h e
games, &: P N
offers in-game purehou:
ﬁ;r'unloc
s

giucol

VIOLENT GAMEPLAY
Overwatch 2 heavily
features combat,

re of o fantastical n,
there's a gorilla nclom!n with a
ser weapon, for lnuencl and
a DJ on roller-blades o fi
lound energy), but
as Reaper, on al culn ina
wraith=like m: -area
little on the durlztr uldo and
could unnerve younger players.

= 'Adwce for Parents & Careﬁrﬂ )

N r'l WSENETTTT _
ASSIST WITH ACCOUNT LINKING » MONITOR COMMUNICATIONS (\" USE IT AS INSPIRATION

if your child is trying to link their accounts
from different devices together, it might
be wise for you to help them set it up. Not »

only should it enable thcg 955 to run more
smoothly (and save you being asked for the
passwords for each account), but you'll also be
able to make sure that the website for linkin l: in,
correct. We've put the right web address u
the nport's bio at the bottom of this guldo

Playin,

with a new friend t

" LIMIT IN-GAME SPENDING R

The loot boxes featured in the first Overwatch have been

replaced by a rotating storefront - so users only have a set time to

purchase a skin or item before it becomes unavailable. Your child can

still earn plenty of items, however, through the free battle pass. In any

case, we'd advise removing any rer methods - or at least setting
| limits in advance ~ if you're wor bout in-game spendi ng

A\
Meet Qur Expert

Uoyd Coombes is Games Editor of
erto and has been worl
Along-time f

chnotogy ond Eﬁ[E«r‘K}m"r‘(V"

B e oot pportionentehy 34840

@ www.nationalonlinesafety.com

Overwaotch 2 with friends is
almost universally the most popular way o
to enjoy the game. If your child if pln_ymg

hey onl ra
stranger - you may want to monitor the chat to
mako sure they aren’t being ex|
unsavoury. You migh
od just the in-game voice chat settings so only
confirmed friends can lpoak to your child.

? “""\

' @natonlinesafety n [NationalOnlineSafety

Overwatch characters represent man e

races, nationalities, gender identities and

sexual orientations. This eclectic roster o'

heroes offers a superb jumping-off point

discussing racial, sexual or Funder dlvaulty with
our child. Whether it's findi Nepal on a globe

ether or talking about non-lmd tional
relationships, the game could be an oxcollont

conversation starter. =

know online -

sed to
also decide to

nted in a way
dlsmombomnm ardiess of the mode or characters selected.

Overwatch players fight with an array of weapons and explosives, but
the batties g’gyt i m!n lorgu:aoblood. gogor @
The game also usually avoids the word “kill” - referring to k
“eliminations” instead. Watching footage of Overwatch 2 on YouTube
could help you decide whether it's suitable for your child before they play. ‘
National
Online

@nationalonlinesafety

Users of this guide do so at their own discretion. No liability is entered Into. Current as of the date of release: 26.10.2022
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Part Four — Conversation starters to support online
safety

At National Online Safety we believe in emp gp carers and d adults with the information they need to hold an informed conversation about online safety with their children, should they
feel it is needed. This guide focuses on one platform of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.

SUPPORTING CHILDREN'S

MENTALHEALTH

10 Conversation Starters for [arents

Talking about mental health to children is sometimes hard. To the point that we can put off
raising the subject, not wanting to unearth problems or raise overwhelming subjects that
we perceive our child is too young or not ready for. But rather than keeping children in the
dark, this guide is designed to help you confidently talk about mental health, so they feel
comfortable talking about their own worries and end any stigma before it begins.

National
NOS/ Online
*/ Safety’
#WakeUpWednesday 90

. D

This sounds obvi butitis not hing we are always great at. Active listening is
where we listen without i pting or making jud nts and shows interest in
whatis being said. If your child feels li: dtointhe llest of probl they will
become confident that you will listen when the ‘biggest of problems’ arise.

ASKTWICE

The campaign from time to change is great.
https://www.time-to-ch: org.uk/support-ask-twice-campaign.
Be tenacious about your child’s wellbeing. Children instinctively
know when your questions and support come from a place of
wanting to help and care.

Areyou sure?

This advice also relates to the first point. If your child can
ask you any questi bout the llest of things and you
listen and answer without shaming or belittling, then they
will have more confidence to ask the biggest of questions.

BE OPEN AND HONEST

Children appreciate honesty, particularly if you are having to share information
or talk about a difficult subject. For example, you may be talking about death or
loss; ‘It's very sad that Nana has died’ or ‘I feel sad that Nana has died’. How

talk about a subject will differ depending on their age and devel |
maturity. Talking about death to a younger child for example will be different to
that of an older teen, as their experience and und ding of death is different.

KNOW WHEN TO SEEK HELP

Assess the severity of the mental health difficulty you are noticing. Is the difficulty
making it hard for your child to function regularly throughout everyday life? How
frequently is your child affected, how long does it last and how persistent is it? Are
they having problems controlling the difficulty? Talk to your child about your
concerns and that it is likely they will need further support beyond family and friends.

Mee{ our experf{,

This guide has been written by Anna Bateman. Anna is
passionate about placing prevention at the heart of every
school, integrating mental wellbeing within the curricu-
lum, school culture and systems. She is also a member of
the advisory group for the Department of Education,

(3 TALK ABOUT MENTAL HEALTH NATURALLY

Speak about mental health as part of everyday life, so that talking about our feelings and
those of others is normalised. If the usual ‘are you ok?’ is not creating an opportunity for
dialogue then say something like ‘l know when something like that has happened to mel
feltlike this... is that how you are feeling or are you feeling something else?”

Y8 EMPATHISE

‘It makes sense that you would feel this way, it is understandable’.
Children often worry about things that we, as adults, might see as
trivial or silly. However, for them at their age and stage itis a big
concern and they need our kindness and care when they show

their vulnerability and share their worries.
HELP YOUR CHILD FEEL SAFE &

Teens particularly feel that by talking about their worries or concerns that this
will make things worse. Reassure your child that you will discuss a plan of action
together and what may or may not need to happen next. If they are a younger
child, it is likely you will need to lead the conversation and explain next steps.

MIND YOUR LANGUAGE

Be mindful of the language you use at home to describe
and talk about mental health. Stigma often arises from
misconceptions and a choice of language which is
harmful. Using the word ‘mental’, ‘man-up’ or other such
words in a derogatory way won't encourage your child to
talk about their mental health for fear of being belittled.

%14

ITIS OKTO SAY ‘I DON'T KNOW WHAT TO DO NEXT"

Adults do not have all the answers but often children
think they do. Itis ok to acknowledge that what your
child is experiencing is not hing you have come
across before or know anything about, but that you
will work it out together and seek help together.

Gources of’ [nformation and Support
::::\:::Ilndshttps:llyoungmlnds.olg.uklv
rttps:/lwww.nhs.uklcondlti /st d ion/

ps://v ionforchildren.org.uk/ s-and-blogs/parenting-tips/2016/november/
a-simple-guide-to-active-listening-for-parents/




Part Five - Combating online bullying

Don’t forget to use our email address upstander@newbold.outwood.com to report any type of
bullying

At Natlonal Oniine Safety, we belleve in empowering parents, carers and trusted adults with the information to held an informed conversation about online safety with thelr chilidren, should they feel
Itis nesded. This gulde focuses on one of many lssuss which we belleve trusted aduits should be aware of, Pisase visit www nationaioniinesafety.com lor further guides, hints and tips for oduits.

What Parents & CarersNeed to Know about

HOW TOICOMBAT//
O:NLINE BULLYING,

Defined as "ongoing hurtful behaviour towards someone online”,
cyber-bullying makes its victims feel upset, uncomfortable and unsafe. In the digital world,
it has numerous forms - such as hurtful comments on a person’s posts or profile; deliberately
Ieaving them out of group chats; sharing embarrassing images or videos of someone; or spreuding
gossip about them. Cyber-bullying can severely impact a young person’s mental heaith .. so, in
support of Anti-Bullying Week, we've provided a list of tips to help trusted adults know what to look

A : for and how to respond to it.
N

/- ) ; p
v ! 7
g% :
1. GET CONNECTED 3 : : ' ' 6. EMPOWER YOUR CHILD
online games together . 4 i/ Lo " Depending on their age, your

rngur child or oonﬁ.:e'ung y . y /T : fl‘d mig 3( not wun?% pzum

Y'wmz"‘ g they're olg mn) is \ : ’ ‘!’r‘.f,'(‘“ 156, 101K through thelr
re old en A Y case, tal rou elr

not only b.llvt'ﬂhoml \ op!lons with them (blogklng the

of estal perpelrclot deleting the a ?p and
soon), By a Iowlng your child to
choose the path they take, you're
putting them in control but are also
demonstrating that you're there to
support them along he way. /

Jf’.i

fzmpmm&e"“ Y e @™ 6 1 7REPORTBULUESONUNE

Regular chats with youn ople
u:gut their online n’\'m ugropaogd
" practice in general,
b, also be an excellent rofvelhov tc
5. help prevent .r-bull¥ q
,:‘,"!v situations. Topics you might want to
[§ 5 revisit include why it's important to : e
R only connect online with people we o 4 00 luppon
know and trust, and why passwords RY 4 { games and Qpl hcvlllpoﬂlngtod‘
| should always remain secret {(even , ; \ specifically to stomp out abusive
: nom our best friends). / ' behaviour and protect users.

- e —

2 3L STAVVIGILANT ® ¢ Oy 8. ENCOURAGE EMPATHY
SRR, ) b~ m“&?&'.;?m:::r:.?m;“

ng people should also feel
- m gw«od to help if they witness
'gooplo falling victim to
Ilying. Even if moy don’t feel
con fident enough to call someone
out on their abusive behaviour
online, they can still confidentially
report that person to the app or
/\gomo whavo tho buwlng occurred.

< 4 MAKE YOURSELF AVAILABLE 9. SEEX EXPEQT AWICE

ifan onllno bul| ing incident doc:
occur, it take & while be: E ‘ \neumcodmlim bul

14 your child il rocd to open up about

" what hug{aened ust gently remind

= them that they can alwoyt come to
ou with any problems ~ and that

ngs
Sy S
' 7] . W ncmm of
‘a ¥ as affected yo |
could turn to.in case they feel ¥ -~
too embarrassed to tell you 4 or unl'ui oct
directly. : dm s in the central pcnol bolow.
FURTHER SUPPORT AND ADVICE 10.INVOLVETHEAUTHORHTES
il conversations about online if you or your child need additional help with an online bullying luuo, If the nature of any online
do take the here are some specialist organisations that you could reach out to. bullying makes you suspect
ng for both and your
they'

Chiidline: talk to a trained counseljor on 0800 111 or online at ::.3:, %“:tc:,:ld ‘:a ?au':;:Iry_ln

www.childline.org.uk, 9""‘“5’90“ or if there are any sign:

National Bullying Helpline: e n 0845 225 5787 whatsoever of “P" q' images

or by vi g WWW. .ghoiplins co.! uk]cyborbullylng html gﬂ'ﬁ' ghgrte:og‘yggr::;t:r:gather
The NSPCC: the em ren's chnrl Tldom the signs of bully °v‘¥,"‘”°'“ screenshots as

WWW.NSPCC.or| what-is-chil abule -of- ubuulbullyln;:gnd- ence and report the incidents
cyberbuilying and can be reached on 0808 800 5000 to your local police force.

-
Meet Qur Expert National
Dr Claire Sutheriand is an online safety consultant, educator and v

researcher who has developed and implemented anti-bullying and

cyber safety policies for schools. She has written various acodemic \ onllne

papers and camied out research for the Australion government \ S afet ®
comparing internet use and sexting behaviour of young people in A y

the UK, USA and Australio. [~
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@ www.nationalonlinesafety.com ’@nctonlinesofery n/NmionalOnIineScfety @nationalonlinesafety
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